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NPOKHPY=H

Ma tnv nARpwon opyavikng 0£ong AieuBuvt NAnpodopiki¢ He cUUPBOON Epyaciag
OPLOHEVOU XPOVOU

H Etaupeia TAXYMETAMOPEZ EATA ANQNYMOZ ETAIPEIA
(EATA Courier)
‘Exovtag unoyn:
1. T Slatagelg tou apBpou 32 tou N.4972/2022 (DEK 181/23-09-2022).

2. T datatelg Twy apBpwv 10, 11, 15 kat 17 tou Kavoviopou Ecwrtepikng Opyavwonc &
Aeltoupyliog.

3. Tnvur aplOu. 2768/14.06.2023 Andd. tou Alolkntikou upBouliou tng Etailpeiag katd
v 691/14.06.2023 (B£pa 80) cuvedpiacor tou.

MpoknpuaooeL TNV MAfpwon opyavikng 8ong AtcuBuvtr MAnpodoptkig, pe cuupacn
€pyaciog opLoHEVOU XPOVOU SLAPKELAG TPLWV (3) ETWV

revikn Nepypadn Kabnkovtwv Npoknpuooopevng Oéong

To kaBrjkovta TN MPoKnpuocoopevng B£ong eival n doknon dloiknong avamtuéng, epapuoyng
KoL a€LOAGYNONG TWV EYKEKPLUEVWY OTPATNYLKWY TIOU 08nyoulV, HEow SLopkoug £peuvacg Kot
enavaoxedloopou os OAa ta enineda, otnVv ypryopn TEXVOAOYIKI TIPooappoyr tne Etalpilag
oto0 Slapkw¢ UeTaBaAAOpevo TeplPAAAOV, OTOV EKGUYXPOVIOUO KAl TNV HElwon Tou
Aettoupykol kootoug kaBwg emiong n emiPAedn TwWV €pyaclwV, HECW OCUYKEKPLUEVWV
Selktwy amodoong, twv tecodpwy (4) Asttoupykwv Topéwv tg A/vong MAnpodoptkig,
Snhadn twv: 1) Topéa Avadopwv, Tuotnudtwv & Ymootnping, 2) Topéa Yrmodopwv &
Awtuou, 3) Topéag Néwv Epywv (DevOps) kot 4) Topéa Alaxeiplong Bacswv Asdopévwv &
JUOTNUATWV.
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Ta kpunpla afloAdynong kat mpoocAnyng tou AievBuvty MAnpodoplkig, eival ta
akoAouOa:

1la) Na eival katoxot Mrtuxiou TputoPabuloag Exkmaideuoncg, tng nuedoamng n appodiwg
OVayVWPLOUEVOU TITUXiou TnGg aAlodamng i GAAou TTuxiou, OUVOBELOUEVOU Ao
OVOYVWPLOUEVO UETATITUXLAKO TITAO NG nuedamng i tng aAlodamng, ocuvadpolg Le TV
T(POKNPUCCOUEVN BEON AVTIKELEVOU.

1B) Na €xouv koA yvwon tg AyyAkng Nwaooag eminédou B2.
2) Na dlaBtouv:
e Eumnelpia og avaloyn e TNV MPoknpuocouevn SlotknTikr B€on.

e FEumelpia otnv €popuUoyr) CUCTNUATWY Kal TIOALTIKWY TIANPOGOPLKAG 1 T Sloxeiplon
TEXVOAOYIKWV AELTOUPYLWV KoL UTTOSOUWY O SIKTUO UTIOKOTOOTNUATWY/KOTACTAUATWY .

e Aplotn yvwon/eumnelpia os:
— MNAnpodoplakd cuctipata on premise r/kat oto cloud

—  EnmiBAedn 6Awv Twv Aettoupylwv texvoloyiag kat aloAdynor) Toug cUUPWVA UE TOUG
KOOOPLOUEVOUG OTOXOUG

— Anuoupyia kal kaBLEpwaon MOALTIKWY KoL cUCTNUATWY IT yla TNV UTIOCTAPLEN TNG
edappoyng Twv oTPATNYLIKWY TToU £Xouv TeBel amo v avwtepn Sloiknon

— AVGAUON TWV ETUXEPNUATIKWY AMOITACEWY OAWV TWV TUNUATWY Yyl Tov
TPOGSLOPLOUO TWV TEXVOAOYLKWY TOUC QVAYKWY

— xpnon Paowkwv Sewktwv amddoong (KPI) kat olyxpoveg peBodoug opydvwong
TUNUATWY Kat Stadikaouwv Anpodoptkig (ITIL/ITSM)

e [vwon EAAnvikn¢ Nwooac.
e [vwon clyxpovwy LeBOSwWV opyavwong Kal SLadkaolwv TANPodOopLKNG

o |KQVOTNTA OTOV EAEYXO KOL OTNV KATAPTLON POUTTOAOYLOHOU TTANPOdOPLKAG KAl EKBECEWVY
Sdamavwv

® HyYETIKEG KOL OPYAVWTLKEC LKAVOTNTEG.

H poplodotnon twv kpLthpiwv afloAdynong kot tpocAndng, £XeL wg akoAoUOwG:
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AKAAHMAIKES INQEEIE

ZYNTENAEZTHZ BAPYTHTAZ 25%

YNOAOFIZMOX (ot pépia)

Mtuxio TpwroBabuag g nuedamng 1R  appodiwg
QvVayvVwPLoPEVO TITuxio tng alhodamng i Ao mruyio |,
OUVOSEUOEVO QIO AVOYVWPLOUEVO LETATTTUXLAKO TITAO TNG
nuedamng n  tng aModamng, ouvvadolg pPe TNV
TPOKNPUGCOUEVN BECN QVTIKELWEVOU (MPOAIOULTOUMEVO).

Ye mepintwon Umapéng meplocOTEPWY TOU €VOC MTU)iou
poplodoTteital To éva

30

I'vwon AyyAkng yAwooag emunédou C2 (A katoyot tithou AEI
f HeTartuylakou ayyAddwvou Navenotnuiov)

'vwon AyyAwkng yAwooag emunédou B2 (mpoamautouevo).
Y& meplmtwon KAToXNAC Kal Twv Vo emumédwv yvwong £€vng
YAwaooag popLodoteital To avwtePo

Metamtuxlako cuvadwyv KateuBUvoswv

6 - emumAgov popLa

Aldaktoplko cuvadwv KateuBUVoEWV

2 - emunmAéov popla

EMMEIPIA 2YNTENEZTHZ BAPYTHTAZ 25%
YMOAOTIZMOZ (o€ popira)

Eumelpia og avaAloyn e TNV TIPOKNPUOOOMEVN SLoKNTIKA | 4 popla avd £€tog, Le maximum

Béon. ta 10£€tn

Eumepia otnv edappoyr] CUCTNUATWY KOL TOALITIKWY

TANPOdOoPLKAG N TN Slaxelplon TEXVOAOYLKWVY AEITOUPYLWV

Kol uroSouwv os Siktua

UTIOKOITAOTN LATWV/KATAOTNUATWY , e maximum ta 10 €tn.

Ao 1-5 yxpovia 4 avad €10¢

Ao 6-10 xpovia 3 avad £tog

AIEZATQrH 2YNENTEYZH2

2YNTEAEZTHZ BAPYTHTAZ 50%

YMOAOTIZMO?Z (o€ popiLa)

Ou vuroyndlot katd tn OLAPKEWD TNG OUVEVTELENC
alohoyouvtal yla T Se€LOTNTEG TOU TIPETEL va SLaBETouy,
QvVAAoya LE TO AVTIKELEVO TNG BEoNG

0 — 50 popLa
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OL mpog emitevén otdxol mou cuvdéovtal Pe Ta kabnkovta Tng B£ong, evOEIKTIKA lval oL
akoAouBol:

e Avarmrtuén kal avaBabuion twv mAnpodopLoKWY CUCTNUATWY Kol UTTOSOUWV.
e Emutnipnon kot afloAoynon OAwv Twv AELTOUPYLWYV TEXVOAOYLAC.

e AlEnoOn NG OAMOTEAEOUATIKOTNTOG TwV UTMAAAAAWY, LELWVOVIAG TOV XPOVO TIOU
Xpelalovtal ylo va e€ayouv amoteAéopata.

e  KaBoplopog kal emifAedn twv NoAttikwv NAnpodopiknc kat AohaAelag Tou Alktoou.
e Emiteuén tou Yndlakou petaoyxnuatiopou tng Etalpeiag.

e FElonynon AUCEWV EKOUYXPOVIOUOU KOl TIPOCOPHOYWV, HECW TNG avAAuong Twv
ETUXELPNOLOKWY QTOALTACEWV TWV AOUMWVY TUNUATWY, HE OKOomo tn PeAtiwon tng
QVTOYWVLOTIKOTNTOG TG ETaupeiag.

e [oapakoloUBnon tTwv texvoloylkwy eEeAifewv TnNg ayopac.

® JUUUETOXN OTIC evépyeleg Tou Epyou Metaoxnuatiopoy, otov Ttopéa guBuvng Tou,
ocUUPWVA e TO TEAEUTALO EYKEKPLUEVO TTAAVO METACYNUATLOMOU.

’YnoBoM] ALTAOEWV ZUMPETOXNAG Kol SLOXELPLOTG TOUG £WG TO OTASLO TNG sm)\ovr']q‘

Ot evbladepopevol kalouvral va urtoBdlouv Tnv umoPndLOTNTA Toug e To BloypadLko Toug
ONUEiWMA Kol TNV entouvantopevn YrevOuvn ARAwoN, otnv NASKTPOVIKA TOXUSPOUIKN
SlevBuvon: prokiryxeis@elta-courier.gr. H Etaipsia evnuepwvel toug evoladepodpevoug OtL
Ba enefepyaotel Ta dedopéva MPoowrkou xapaktipa cUudwva pe 6ca avadEpovial oTo
Mapdptnua 1 g mapouoag MPoKPUENG.

Z1n Stadkaoia tng ocuvévteuéng Ba kahouvtal ol urtoridLol, oL onoiot Ba Bpiokovrtal oTLg
névte (5) mpwteg O€oelg tou apykoU Mivaka Katdtafng kot Ba CUYKEVIPWVOUV Ta
TMEPLOOOTEPA LOPLA, BACEL TWV OKASNMAIKWY YVWOEWV KAL TNG EUMELPLAC. € TEPLMTWON TTOU
TouAdylotov Tpelg (3) amo toug mévte (5) mpwtoug umoPndioug Sev cuykevtpwoouv KAt
ehdayloto 40 popla katd tn dtadkaoia tng cUVEVTEUENG, Ba KAAoUvTaL TPOC CUVEVTEUEN oL
enopevol évte (5) umoPridrol tou apyikou Mivaka Katdatagng. H dtadikaoia tng cuvevteuEng
Ba otapatasl 6tav touAdaylotov tpels (3) urmodndlol AdBouv kat’ eAdayioto 40 popla otn
OUVEVTEUEN. Katormv autol ouvtAcoEeTal 0 Mpoowpwvog Mivakag Katatagnc.

YToug mpoowplvolg MNivakeg Katdtaéng twv vnoPndiwv dev Ba cupmephappdvovtal dcot
AapBavouyv kata t Ste€oywyn TG CUVEVTELENC KATW oo 40 popLa. Ie mepintwon mou oudeig
vroPndloc, and dooucg KAOnkav otn cuvévteuén, mAnpol to mpoavadepbiy, n Stadikacia
Ba kabiotatal auTopdTws dyovn.

H aflohoynon twv attioswv Oa SievepynBei amd tpiluehr) Emtpornn mou Oa amoteAeital 1)
oand tov AlsuBuvovta YUpBoudo tng EATA Courier i Tov avamAnpwti tou, 2) amd tov
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Mpoiotdpevo tou Topéa AvBpwrivou Auvautkot tng EATA Courier kat 3) amod tov levikod
AtevBuvti MAnpodoptkng tg EATA AE. Ztnv Emttpornr ASLOAGYNONG UMOPEL VOL CUMUETEXEL WG
APATNPNTAG €VaG EKTPOOWITOG Ttou Ba opioeL n E.E.Z.Y.M.

Katd tTwv Npoowpvwyv Mvakwv mou cuvtaxBouv and tnv Enttpony AfLoAdynong, Unopel va
ooknBel évotaon HOvVo yla AGYyouG VOULOTNTAG EVTOG AIOKAELOTIKAG tpoBeopiag Séka (10)
NUEPWV QIO TNV EMOUEVN TNG KATOXWPELONG QUTWV otnv LotoceAida tng Etalpeiag. Ot
gvotaoelg ou Ba umoBAnBolv Ba efetactolv amod tpuueAr Emtponr Evotdcswv mou Ba
anoteAeitat: 1) and tov Npoiotapevo tng Nopikng Ynnpeoiag tng EATA Courier, 2) and tov
erukedpalng tng Ynnpeoiag Eowtepikol EAEyxou twv EATA AE - EATA Courier kat 3) amo tov
Mpoiotauevo tou Topéa Oikovoulkng Ataxeipiong tng EATA Courier. Itnv Emutpomn
Evotaoswv pmopel vo CUMPETEXEL WG TIAPATNPNTAC KAl £vVag EKMPOOWTOC TTou Ba opioel
E.E.Z.Y.N.

H mpoBeopia umoBoAng twv attioswv-untoPndlotitwy civol Oéka  (10) nUEPES
(uTtoAoyllOEVEG NEPOAOYLAKA), ATIO TNV EMOUEVN NUEPA TNG AVAPTNONG TNG TPOKNPUENG
otnv wotooeAida tng Etatpeiog.

KwAupata vniopnorotnrog
Aev gTutpénetal n urtofoAn attnoswy ano unoPndiouvg nou:

o) éxouv KatadlKaoTel yla KakoUpynpa Kol o€ omolodATOTE moLvr] yla KAomn, umeaipeon
(kown kaw otnv untnpeota), anatn, ekBiacn, mAaoctoypadia, antotia Siknydpou, Swpodokia,
KaTarmnieon, amniotia nept tnv unnpeoia, mapapoon kadrkovtog kabd' umotpornr), cukodavTIKA
duodnuon, KoBWC Kol ylo. omolodnAmote £ykAnua KaTd Tng yevetnolag elsuBeploag n
OLKOVOULKAC EKPETAANEVONG TNG yeveTholag {wng:

B) elvat umodikol kat £xouv mapanepdOei pe teAecidiko BoUAsupa yla Kakoupynua A yla
TANUUEAN A TNG TTpoNyOoUEVNC TTEPIMTWONG, £0TW KAl av To adiknua napaypadnke:

y) €xouv, Aoyw kotadikng, otepnOel Ta TIOALTIKA TOUG SIKOLWUATA KAl YLl 060 XpOvo SLapkel
n otépnon autn:

8) tehoUv uTO SIKOOTIKY cupapAcTach:

€) €xouv anoAuBel amno Béon dnudolag unnpeciag ) O.T.A. ) dAou Nopikou Npoowrnou Tou
SnNuooou topéa, Aoyw emBOANG TtTNG TEBAPXIKAG TIOWVNG TNG OPLOTIKAG MAUCEWS 1} AOYw
katayyeAiag g cupPaocng epyaciag yia onoudaio Adyo, odpelloeVO O UTALTLOTATA TOU
epyalopévou.

O ANANAHPQTHZ AIEYOYNQN 2YMBOYAOZ

FEPAZIMOZ ATOPANO2
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ENHMEPQZH A THN ENEZEPTAZIA AEAOMENQN MPOzZQMIKOY XAPAKTHPA

JKOTOC TNG Mapoucag evnuépwan  ival va evnuepwBouv oL umoPridrot yla tnv enefepyacia
TWV TPOOWTILKWY Toug Oedopévwv n omola Slevepyeital oto mAaiolo tng Stadikaciog
TANPWONC TN opyavikng B€ong AteuBuvtr NMAnpodopkng pe cuBacn epyaciag oplopévou
XPOVOU BACEL IPOKAPUENG, ATO TNV AVWVU LN eTalpeia pe TNV enwvupioc « TAXYMETA®OPEZ
EATA A.E.» Kal tov Slakpltikd titho «EATA Courier», mou edpelel otnv  ABnva, Aswd.
Meooyeiwv 395 pe A.M.M. 099759170, A.O.Y - A.O.Y. DAE ABnvwv (ede€ng: «EATA Courier»)
UTtO TNV WLOTNTA TNG W YmevBuvn Emetepyaociag, ovpudwva pe To VOUOBETIKO TAaiolo
MpooTaciog Twv Sedopévwy Mpoowrikol Yapaktnpa kat eldikotepa tov Kavovioud (EE)
2016/679 tou Eupwrnaikol KowvoPouliou kal tou Zuppouliou («levikdg Kavoviopog yla thv
Mpootacio AsSopévwv», ebe€fic «TKMA»), kal to Nopo 4624/2019.

Npoowrnkd 6edopéva tov enefepyaletal n EATA Courier.

1. Aedopéva tou cuAAéyel n EATA Courier katd tnv unoBoAn tng unoPndiotntag:

ZKOMOG Nouwun Baon X’povoq ATOSEKTEG
Tnpnong
HARYN
UETPWV KaT’
aitnon tou -E.E.Z.Y.M.
H aEtoAdynon UTtOKELUEVOU | Ta éeléouéva - 3¢ neplrtwon
. Twv ’ tr]pouv'rat yla eMAOYAC, OE
sropndiwy Gséouev’wv xpf)vu<o ’ TUX6V
yia TN Béon T[[.:)LV amno t 6LC10’TI’]|J.(1 ’EEL (6) suvurodndiouc
AevBuvn OL'NmIm - Uy a'rto o Ekte\ouvTe
MANpohOpIKrC ouupaong, UTtOBOAR TNG S ,
cOpbwva pe | umopndiottag, | TNV ENesepyacia
T0 apBpo 6
nap. 1 rep. B’
rKNA.

2. Asedopéva nov culAéyel n EATA Courier otnv nepintwon emioyrig tov untoPpndiou:

Xpovog ATOSEKTEG

Awatipnong

Nopukn

IKOTOG Béon
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HARYN
METPWV KT
, aitnon tou -E.E.Z.Y.N.
O €Aeyxo¢ NG ,

; UTIOKELEVOU , i
ouvSpoung Twv WV Ta 6ebopeva - 2€ TEPUTTWON
wv , tTnpoulvTal yla €TAOYNG, O€

, bebopévwv .
poplodotolpevwy oL AN T XPOVLKO TUXOV
KpLTtnpelwv P i 8Laotha E&, ouvunoPndioug
. ouvapn (6)unvwv ano
POoAnPng Kat sopBac ; ,
afLoAGynonC Tou ,ll ne, v UT[OBC’)N] t’nq - ExtehoUvteg
i ovpdwva pe | vroPndLdTNTAs. | v enctepyacia

untoyridlou ,

T0 apBpo 6

nap. 1 mep.

B’ IKMA.

Aev AapPadvel ywpa oto mAaiolo TG ev Aoyw emefepyaociag autopatomolnuévn Andn
anopAcewv, CUUMEPIAAUBAVOUEVNC TNG KATAPTLONG T(POdiA.

YUpdwva pe tov MKMNA, Ta wg dvw umokeipeva SUvavtal va aoKouv Ta StKawpaTa:

MpooBaong ‘ A6pBwong

Meploplopov ‘ Awaypadng

Mo TNV AoKNoN TWV OVWTEPW SIKALWHUATWY, TA UTTOKELMEVA UIMOPOUV Va ameuBuvovtal otov
YrnievBuvo MNpootaciog AsSopévwy tng EATA A.E. oto e-mail: dpo@elta-courier.gr .

Edv ta umnokeipeva Bewpoulv otL mapafLaletol KAmolo Sikoiwpd toug avodoplkd pe TN
npootacio Asdopévwy Mpoowmnikol Xapakthpa, Suvavtal va ameuBuvBolv otnv Apxn
Mpootaocioc Asdopévwy Mpoowrikol Xapaktipa (https://www.dpa.gr/).
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